The Customer Portal Sewing
Discover a digital world full of possibilities.
Do you want to search for products outside of regular business hours and order them directly,
maybe even with your mobile devices? Is being able to view running orders online at any time in
order to see the current status of your delivery important to you? Then use our Customer Portal.
Not registered yet? Get access now at portal.groz-beckert.com

Still have questions?
You can reach us at: contact-sewing@groz-beckert.com



Product catalog



Online shop

Search for the desired sewing and shoe machine needles
and get quick and easy access to over 2.500 items from
our wide range of products.

It’s up to you whether you make your order from the
product catalog, your order history, via direct order
or Excel upload.





Product information



Personal account

Find detailed technical information for each needle
such as special features, coatings, customary
needle designations or the scope of application. So
it is ensured that you always buy the right product.

View your personal data like delivery and billing
addresses and contact persons. Find your complete
order and invoice history, personal key figures and
individual analyses in a quick and complete overview,
all in one place.



Prices and availability



Clear design

During the entire ordering process, current prices
and availabilities are displayed. So you can plan for
tomorrow and avoid bottlenecks in the warehouse.
Benefit also from the fast delivery.

Benefit from a user-friendly layout and a modern
design concept, which enables you to use the
Customer Portal in an improved and intuitive
manner. Thanks to the responsive design, you
can work efficiently and quickly, whether on a
mobile device or on a desktop PC.

Complete your order in 4 easy steps.
Register and log in. Search for products. Fill your shopping cart. Send the order.

1. Registration
Send your registration request via
portal.groz-beckert.com. When you
recieve your personal access data, you
can use the provided link to log in to your
account – worldwide and at any time.

3. Fill your shopping cart
Select the desired quantity for each
product and put it into your cart,
quickly and easily. There is also the
possibility for an Excel upload.

2. Search for products

4. Complete your order

Find products quickly and easily via
the search bar by using both standard
market designations or Groz-Beckert
designations. You can narrow your
search by using different filters, e.g.
point style or needle size.

Re-check your personal data and select
the desired delivery and payment method.
Finalize the order by sending it.
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